
ENTERPRISE
SOLUTIONS



Enterprise
Solutions 
ITS develops and implements Enterprise
Solutions, including Digital 
Transformation and Business 
Automation, for a wide range of clients 
including those in Banking and Finance, 
Oil and Gas, and the Government.

ITS Enterprise Solutions are based on
the ITS ‘Frigate’ integrated framework, a
transparent transformation solution that
includes a Document Management
System, Business Process Management
Solution, Business Rules Management
System, Mobile Apps, Geographical
Information System, Portal Solution,
Online Payment Solution, Robotic
Process Automation (RPA) solution and 
E-Services Solutions.

Paperless
Enterprise Solution

Robotic
Process Automation
Robotic Process Automation (RPA) 
automates repetitive tasks to support cost 
efficiency, reduce human error, and allow 
employees to focus on higher-value 
initiatives that drive innovation and 
strategic success.

Business
Process Management
Business Process Management (BPM) 
software provides numerous capabilities in 
a single integrated workflow solution, 
offering a disciplined approach to the 
identification, design, execution, 
documentation, measurement, monitoring 
and control of both automated and 
non-automated business processes.

ITS Correspondence
Management System organizes
archives, manages, routs, and follows-up
on inbound, outbound and internal
correspondences, effectively reducing
paper and automating workflows for a
more effcient organization. CMS-NG
elevates customer experiences, through
an easy to use platform that can be
accessed via a special mobile app, and
transforms daily operations by enhancing
productivity and collaboration, minimizing
information duplication and controlling.

Geographical
Information System
Geographical Information systems for 
Enterprise, seamlessly Integrated with 
Business Automation Solutions with 
advanced analytics visualization and 
extended Augment Reality capabilities, for 
geo enabled Utility and enterprise Services.



Intelligent
Document Capture
Intelligent Document Capture uses natural 
language processing, text analytics and 
machine learning technologies to capture, 
recognize, extract information and classify 
business documents.

Application and
Data Integration
Modernize Agile Enterprise hybrid 
Application and Data Integration by 
defining reusable and managed APIs, 
develops modern integration flows that can 
be deployed inside microservice, or 
addresses the data pipeline at scale with a 
high-throughput, low-latency messaging 
platform.

Advaced BI
Analytics 
ITS uses its Advanced Analytics, Data 
Sciences, and Data Mining paradigm to 
enable businesses to Design, Develop & 
build, Deploy & implement, Discover & 
analyze the process and enterprise data, 
and Deliver value to mitigate risk and 
optimize existing resources. The company 
uses its flexible engagement models to suit 
the business requirements and its 
dedicated AI/ML innovation center to deliver 
cost efficient solutions.

Enterprise
Resource Planning 
Enterprise Resource Planning (ERP) software 
solutions improve business operations and 
customer response times. ITS ERP 
Consultants bring expertise across 
functions including Financials, Human 
Resource Management, Supply Chain 
Management and Procurement, and will 
apply an ERP solution that meets your 
specific business requirements. 

Enterprise
Content Management
Enterprise Content Management (ECM) 
provides secure, mobile, and anytime 
access across all content stores and 
includes Cognitive Search capabilities, 
Content Access for All Users through all 
digital platforms such Phablets and Web. It 
manages content from multiple sources 
without having to migrate content and 
provides management features that 
support simple or complex document and 
publication requirements.

Digital Experience
DX Solutions
The digital experience platform is an 
integrated, centralized enterprise software 
framework intended to provide a unified 
customer experience across most digital 
touchpoints. The DXP is essentially the core 
set of software technologies that enables 
the creation, delivery and optimization of 
personalized, content-rich digital 
experiences in order to engage customers 
and drive them to a desired action.



About ITS
International Turnkey Systems (ITS Group) provides advanced technology 
solutions for banks, government, and other private sector organizations 
across a wide array of industry, with demonstrated technology 
competencies and high-end skill capabilities that support client’s critical 
business functions Headquartered in the State of Kuwait, with R&D facilities 
in Kuwait and Cairo and a presence throughout the Middle East, Africa, the 
Americas, the Caribbean and the Russian Commonwealth (CIS), ITS Global 
Business Solutions Development Center (GBS) in Cairo delivers Managed 
Services globally, bringing expertise to all stages of the software 
development process, and providing the support companies need to 
transition from legacy systems to new technologies. Our award-winning 
flagship solutions package, ETHIX, supports the digital transformation of 
financial institutions and is trusted by leading banks worldwide.

For more information please visit www.its.ws 
or email info@its.ws
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